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CroBIT – Cross Border Information Technology

CroBIT – Enhancing Service Reliability

Service reliability is now surpassing pricing as the most important customer criteria for choosing a particular mode of transport.  To meet this requirement and to attain a higher market share, Cargo railways have to develop a strategic European transport network which allows fast movements of consignments and provision of data.  

The CroBIT system provides railways a toolset to achieve 
better visibility, enhanced service reliability and customer service.

CroBIT – Meeting the Need

One of the fastest growing transport industries is trucking, in part because IT encourages “just-in-time” inventory management.  Meanwhile, market share for rail freight transportation is at 8% and has been steadily declining for three decades.  This trend can be reversed, in part, by the effective application of information technology.  
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Railway freight traffic was at a disadvantage against other modes of transport because of the unavailability of operational data on international transports.  Due to the inability of network partners to share critical event information, much of the tracing and tracking applications relied on manual processes.  

These manual processes inhibited the goals of interoperability as specified in the Technical Specification for Interoperability (TSI) – EU directive 2001/16/EC.  CroBIT is designed with an architecture that respects the processes and data exchange defined in TSI for European Interoperability.


CroBIT – Defining new Applications

CroBIT is a new system that gives the railways a tool to track consignments and calculate ETAs for their traffic throughout Europe. Railways, logistic service providers, transport operators and – most importantly – their final customers get more information than today’s existing international systems can offer. This will increase  the railway’s competitive ability and meet the demands of complex supply chains. CroBIT offers more features and services than today’s bilateral international systems and provides the “value add” that is necessary in the competitive environment.  CroBIT concedes open access to all European Cargo Railways, integration capabilities and state-of-the-art-security.

CroBIT is able to integrate freight railways along a transport corridor.  Participants deliver information to the CroBIT-System where it is processed. Partners can then receive up-to-date, mission critical information.  

Information may be retrieved on consignment, container, wagon or train level 
depending on the user’s requirements

CroBIT is able to distribute its information automatically via predefined interfaces or via the CroBIT website.  The aim is to provide total shipment visibility.


CrobIT – Offering its Benefits

Reduction of delivery cycle:
· Online incident reporting shall compress the time and improve opportunity for more precise scheduling of border crossings.

· Online linkup of interline RUs shall enhance chances to trace and track loaded and empty units in motion and at rest.

· Online communication between infrastructure managers shall lower margins for scheduling and departure/arrival errors.

· Sending/receiving waybill or proof of delivery via internet shall create an alternative to manual processing of consignment delivery documents.

· Communication between several RUs shall improve inter-rail interoperability and cut down the total haultime.

Reduction of transaction and labour costs:
· Frequent updates on load movements between different RUs shall improve contingency planning, reducing costs and penalties caused by delays.

· Access to CroBIT database shall increase utilisation levels of available rolling stock and load carrying capacity. This can provide significant increases in fleet utilisation and loaded cycles.

· Online communication between upstream and down-stream interline RU providers shall reduce the frequency of unwanted incidents and the need for extra resources to cope with higher cost of delivery.

· Online communication can reduce transaction and labour costs by reduction of manual paperwork handling, reduction of errors and by providing timely and accurate information.

· Online incident reporting and traffic monitoring provides for more efficient planning for the upstream transportation providers.

Contact:

To find out how you can take advantage of the CroBIT system and to become a system participant, please contact:
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CroBIT – Features


Facilitated data exchange and information integration by using a state of the art message broker.   Partners can use their existing data formats and protocols


Assured data quality through centralised compliance checking and data enhancement


Customised alert and reporting functions based on user-specified parameters


Flexible reporting and query functions on the Consignment, Container, Wagon or Train levels


Enhanced Trip and Timetable Monitoring


Flexible, user-defined delivery systems:  on-line interface, E-Mail, SMS, EDI or direct feed into the user’s existing system


Enhanced information on delays, departures, waypoints, arrivals 


ETA functionality
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